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Keeping In-Touch   

Newsletter of the Helen Keller National Center 
Great Plains Region--IA, KS, MO, NE 

    Beth Jordan, Editor & Regional Rep 

   

Hello!  What DO We Do? 
Helen Keller regional representatives are often asked, ñWhat exactly 
do you do?ò  It is such a difficult question to answer because each day 
we could be doing something different.  Depending on our education, 
experience, and the ñpersonalityò of our region, each of the regional 
representatives focus their efforts in different areas.   
 
In Region 7, for example, which includes IA, KS, MO and NE, we have 
identified over 1,500 people with hearing and vision loss and new 
people contact our office every week.  One of our primary roles is to 
serve as a lifelong point of contact for you.  We answer questions, 
identify resources, and advocate on your behalf.  Obviously, we donôt 
get requests from all 1,500 people.  We send out our newsletter for 
annual correspondence to share useful resources.  We provide more 
individual attention to people who contact our office for support.   
 
I travel within the region as 
needed, seeing consumers 
and families, attending team 
meetings on behalf of 
consumers.  I also work 
together with vocational 
rehabilitation counselors and 
teachers to assist consumers 
to find employment or live 
more independently.  Many 
times, these team meetings 
facilitate a person attending 
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HKNC for training or their return to their home community.   
 
I often speak to low vision support groups about the combination of 
vision and hearing loss.  I provide in-service training to residential staff 
about safe travel and communication skills, with many hands-on 
activities.  I help train interpreters and support service providers 
(SSPs) to understand the needs of deaf people who have vision loss. 
 
In addition to these ongoing activities, I like special projects.  One that 
has interested me the last two years involves the Business Enterprise 
Program (BEP).  I have interviewed 30 vendors who have vision and 
hearing loss from across the country.  A report on their success with 
this interesting vocation can be found on our HKNC website at 
www.HKNC.org.  If you donôt have access to the Internet, give our 
office a call and we will send you the report in the mail.   
 
Our office recently received a Sorenson videophone or VP.  It connects 
a webcam with a television or computer and runs on a high speed 
Internet connection.    The VP allows people who use sign language to 
communicate visually with each other.  The VP opens up another way 
for me to stay in touch with people.  Call me at 913-227-4282 VP.   
 
Thatôs a snapshot at the role of your HKNC regional representative.  I 
hope you enjoy the newsletter.   

Sincerely, 

Beth Jordan  
Beth Jordan, Regional Representative 
Helen Keller National Center 
913-677-4562 voice/TTY 
913-227-4282 VP 
HKNC7BJ@aol.com  
   

Note: Products, services or activities listed in this newsletter do not 
imply endorsement by HKNC.  They are provided for informational 
purposes only.  

http://www.hknc.org/
mailto:HKNC7BJ@aol.com
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AADBïThe American Association of the 
Deaf-Blind will hold their election of officers this 

spring with the winners being announced in June, 
2009.  Learn more about the candidates at 
www.AADB.org.  Regarding another election, AADB staff participated 
in an Obama-Biden Transition Team Meeting in December, 2008.  
Along with other national deafness consumer organizations, AADB 
advocated for the top two issues among deaf-blind Americans which 
are the need for national SSP services and accessible technology.   
 
Finally, AADB has not yet determined their next conference date and 
location.  The organization is raising funds needed to host the 
conference.  Stay up-to-date with AADB happenings by receiving the 
ñAADB Today,ò their free e-newsletter.  You can sign up to receive it by 
visiting www.AADB.org.  On the home page, there is a place to enter 
your name and email address.  You can also contact the AADB office 
at 301-495-4402 TTY/VP or 301-495-4403 voice.  Print and braille 
issues of ñAADB Todayò are available for members who do not have 
access to email or the Internet.     
 

HKNC Update   On January 16, 2009, a retirement 

luncheon was held for Bob Smithdas, HKNCôs director of 
community education.   His 65-year career as an advocate 
for people with vision and hearing loss included persuading 

Congress to create the Helen Keller National Center back in the 1960s.  
Smithdas was only the second deaf-blind person to obtain a college 
degree, after Helen Keller, and the first to earn a masterôs degree (New 
York University, 1953).  Bobôs wife Michelle, who is also deaf-blind, will 
continue to work as a communications instructor at HKNC.  Journalist 
Barbara Walters spoke at the retirement luncheon confirming that 
Smithdas is the most memorable person she has ever met.  For photos 
and information about the event, go to www.HKNC.org.   

National Information 

http://www.aadb.org/
http://www.aadb.org/
http://www.hknc.org/
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The economic downturn has affected programs and services across 
the country, HKNC included.  The Nat-Cent News, a long-running 
HKNC publication, has been suspended indefinitely.  For updates on 
issues of national concern, consider signing up for ñAADB Today,ò the 
free e-newsletter from the American Association of the Deaf-Blind.    

 

New Stuff This section contains a number of new ideas, 

resources, products and websites. 
 

Is it time for a new cell phone?  Are you wondering which models 
are hearing aid compatible?  Thereôs a new comprehensive listing to 
help customers make this decision.  The list includes cell phones by all 
manufacturers.  To learn more, go to www.cellphones.org and click on 
ñhard-of-hearing.ò  New devices come on the market continually.  (from 
DSCIôs Sign of the Times, December, 2008) 
 

This Tax Credit Could Save You $4,824 Annually   The IRS 
estimates that one in four taxpayers who qualify for the Earned 
Income Tax Credit (EITC) fail to claim the credit.  To be eligible, 

you must have earned less than $41,646 last year and you or your 
spouse worked or received disability retirement benefits under an 
employer plan and were under the minimum retirement age.  The 
amount of your EITC varies based upon several factors including your 
income, number of dependents and your filing status.  Additionally, 
some states offer similar tax credits when filing state returns.  Ask the 
person who prepares your tax return or your local IRS Taxpayer 
Assistance Center for specifics.  (thanks to Eric Bridges, American 
Council of the Blind, December, 2008) 
 
FREE White Canes   The National Federation of the Blind (NFB) will 
provide a free straight, lightweight, fiberglass, white cane to anyone 
who has a vision loss.  They are available in these lengths:  53, 57, 59, 
61 or 63 inches.  NFBôs goal is to increase the freedom and mobility of 
people with vision loss.  For an application, call 410-659-9314 voice or 
go on-line at www.nfb.org.  If this is your first introduction to a white 
cane, please contact your state Services for the Blind to receive 

http://www.cellphones.org/
http://www.nfb.org/
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mobility instruction. (from NFBôs Vendtalk Digest, 51[2], 8-20-08) 
 
Smart Pen   This ink pen will write notes on paper, but 
also operates like a computer.  With a built-in infrared 
camera and microphone, the user can playback 
everything that is written or drawn in audio form.  Take 
notes yourself or ask a classmate to take notes for you.  
This pen is terrific for students who have vision loss and 
audio learners.  The Pulse Smartpen is available many 
places including Target stores.  The pen costs $150.00 with 1GB of 
memory capturing over 100 hours of recorded audio.  Special memory 
paper is required (and comes with purchase).  (thanks to Brandie 
Young, Missouri consumer for this resource) 
 

Do You Have Trouble Reading Your 
Prescriptions?  This is a real problem among 
people with both vision and hearing loss.  However, 
if you have some useable hearing, there may be a 
solution.  Now you can get a device that provides 

an audible description of everything on your prescription bottle 
including:  drug name, dosage, instructions, warnings, doctor name, 
pharmacy information, prescription number and date.  The device is 
called ScripTalk Station and you can get it FREE from En-Vision 
America.  Hereôs how it works. Contact the company for information 
that you will take to your pharmacist.  Explain your vision loss and 
need for non-visual access to your prescription information.  Explain 
the safety benefits:  Prescription drug mistakes are a leading cause of 
death and injury to senior adults.  When your 
pharmacist signs up to be a participating pharmacy, 
the company will send you the ScripTalk Station 
FREE.  To find out more, call 800-890-1180 voice or 
email amcclure@envisionamerica.com.  You can also 
learn more about the product at 
www.envisionamerica.com.  Click on ñproducts.ò  
(from Voice of the Diabetic, 23[4], Fall, 2008) 
 

mailto:amcclure@envisionamerica.com
http://www.envisionamerica.com/
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A new braille silver dollar will be available this spring, 2009.  It will 
commemorate the birth of Louis Braille with his picture 
and the word ñLibertyò on the front and the word 
ñbrailleò in braille code above a picture of boy reading 
a braille book.  The 200

th
 anniversary of the birth of 

Louis Braille was celebrated on January 4, 2009.  
(from Are You AWARE? 2[4], November, 2008) 
 

Employment-Related Links  
The Hadley School for the Blind is offering a new course 
called ñFinding Employmentò to assist people with a vision 
loss to enter or re-enter the world of work.  This tuition-
FREE course provides information to conduct a successful 
job search while addressing specific questions related to 

your vision loss.  The course is available on-line or as a 
correspondence course at home in large print or braille.  Audio format 
is available soon.  For more information, go to www.hadley-school.org 
and click on ñprogramsò and then ñcourse catalogò to find this course or 
any course that may interest you.  You can also call Hadley at 800-
323-4238 voice.   
 
If you are looking for a job, you might 
want to check out Walgreens as an 
interested employer.  Their senior vice president has a son with autism 
and, as a result, the company has made a strong commitment to hiring 
people with all types of disabilities into their workforce.  Walgreens is a 
fast-growing company with over 200,000 employees and new stores 
opening across the country in cities and small towns.  To learn more 
about Walgreens the employer, go to www.walgreensoutreach.com.  
 
Success Stories   There are several deaf-blind people who are self-
employed or manage home-based businesses.  Employment can look 
many different ways.  The people spotlighted in these articles are 
creative and think outside the box.  They fashioned their ñjobò to work 
around their communication preferences, transportation needs, use of 
technology, etc.  Get inspired by these real people.   

http://www.hadley-school.org/
http://www.walgreensoutreach.com/
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Braille Repair by Frank Levine   Based in 
Atlanta, Georgia, Frankôs business is to repair 
Perkins braille writers from across the country.  
He has Usher syndrome 1 and is a former 
HKNC student.  There is a terrific video blog of 
Frank and friend, Bob Green, the state 
coordinator of the deaf-blind with GA Vocational 
Rehabilitation.  Together they explain how Frank got into this line of 
work, how he can do the job seeing only shadows, and his passion for 
working.  Frank explains how he learned to use a computer with a 
refreshable braille display to create invoices and track his business 
expenses.  In operation since 2002, it takes approximately four hours 
to inspect all of the 200 working parts of each Perkins brailler to 
identify the problem, clean and repair it.  Watch the ten minute video 
by going to the HKNC website at www.HKNC.org, click on ñpeople who 
are deaf-blind in the workforceò and then click on ñAtlanta Brailler 
Repair.ò  You can also learn more about Frankôs service and fees at 
his website:  www.atlantabraillerrepair.com or email him at 
flevine@blvsgeorgia.org.   
 

Scentsy Candles by Gina Swanson   Gina and 
her husband Ron operate a party-based 
business around these unique scented candles.  
The ceramic containers warm with a light bulb 
which melts a small scented brick of wax.  With 
over 75 warmer styles and 80 fragrances, the 
home-based parties are a festival for the senses.  

In addition to the parties, they also have 
booths at craft fairs and distribute information 
to current customers via email about new 
products.  They began selling Scentsy 
candles in March, 2008 and work an average 
of 10-15 hours a week.  Gina has optic 
atrophy and deafness like her mother.  She is 
easy to talk to and loves to spend time with 
people.  What she likes about Scentsy is the 

Frank Levine at work 

Gina and Ron Swanson 

http://www.hknc.org/
http://www.atlantabraillerrepair.com/
mailto:flevine@blvsgeorgia.org
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safety of the products.  With no flame, soot or lead, itôs safe around 
children, pets, and easier for people with vision loss too.  The product 
also has very simple pricing:  all of the warmers are one price and the 
scented bars are one price.  The only things to memorize are the 
names.  To accommodate her vision loss, she has enlarged the 
catalog and business manual.  They have also had parties by 
videophone.  They send the basket tester set to the hostess ahead of 
time and conduct the party via videophone if distance prohibits travel to 
the home.  All orders are shipped from the companyôs headquarters in 
Idaho directly to customersô homes.  Feel free to view Ginaôs products 
and website at http://www.scentsy.com/Swanson or email her at 
ginaswanson521@yahoo.com or call her on VP 866-440-5734. 
 
Greeting Cards by Brandie Young   Brandie is a 

young woman and former HKNC 
student from Kansas City, Missouri 
who has always enjoyed using her 
artistic talents.  Her new greeting card 
business is called DeafBlind Perceptions:  the perfect 
touch greeting cards.  Brandie, who has no vision or 
hearing, draws the images by touch using special 
paper and a device called WACOM used with her 
computer.  The drawings are embossed and in full 
color.  The text is in print and braille for blind or 
sighted customers.  She has cards for every holiday or 
special occasion.  The greeting can even be 
customized.  Contact Brandie by emailing her at 
deaftaz14@hotmail.com.  

 
Publications   The American Printing House for the 

Blind recently developed a valuable resource titled: 
ñGuide to Designing Tactile Illustrations for 
Childrenôs Booksò by Suzette Wright.  This is a 

thorough document that has much broader application than just 
childrenôs books.  The techniques described in this book can be used 
to create/enhance tactile communication books or calendars with deaf-

Brandie Young 

http://www.scentsy.com/Swanson
mailto:ginaswanson521@yahoo.com
mailto:deaftaz14@hotmail.com


 
Keeping In Touch--HKNC Region VII Newsletter 2009       Page 9  
 

blind adults who have limited communication skills.  They can also be 
used to assist deaf-blind travelers to navigate an area using tactile 
maps.  This FREE document is available on the APH website with 
color illustrations and detailed descriptions at this web address:  
www.aph.org/edresearch/illustration.htm.  You can also request a copy 
of this publication by calling 800-223-1839 voice or email your request 
to info@aph.org.   
 

The National Consortium on Deaf-Blindness recently 
published the third and fourth in a series of 
publications called Practical Perspectives. One is titled 
The Path to Symbolism.   It is a four-page document 
that describes the importance of early communication 

development with deaf-blind children.  It also defines techniques for 
assisting children/adults to build on their communication skills from 
behaviors, gestures, symbols and language.  The fourth is titled 
Transition and addresses key aspects of that important time in a 
young personôs life.  To read/print a copy, go to the NCDB website 
www.nationaldb.org and click on ñNCDB products,ò then ñserial 
publications,ò then ñpractical perspectives,ò then the title.  You can also 
call 800-438-9376 voice or 800-854-7013 TTY and request a FREE 
copy or email your request to info@nationaldb.org.   
 
How Does Vocational Rehabilitation Work?  Thereôs a new fact 
sheet to explain the VR system and process.  Itôs titled, ñA Lifetime of 
Learning and Earning:  VR Services FAQ for Parents of Deaf and Hard 
of Hearing High School Students.ò  The publication is written by 
Annette Reichman and Susan Jacoby and published by the Laurent 
Clerk National Deaf Education Center. This FREE publication is also 
available in Spanish and can be found on-line at 
http://clerccenter.gallaudet.edu. Click on ñinfo & resourcesò in the blue 
box, then ñinfo to go,ò then ñtransition to adulthood,ò then, the title.  If 
you prefer, you can request a copy be sent to you by calling 202-651-
5340 v/TTY or email your request to clerc.center@gallaudet.edu.  
(thanks to Nancy OôDonnell, HKNC coordinator of special projects for 
this resource) 

http://www.aph.org/edresearch/illustration.htm
mailto:info@aph.org
http://www.nationaldb.org/
mailto:info@nationaldb.org
http://clerccenter.gallaudet.edu/
mailto:clerc.center@gallaudet.edu
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New Resource for Parents of Deaf-Blind Children    
The Parent Road Map:  Your Guide to Raising a Child 
with Combined Hearing and Vision Losses was recently 
published entirely by Minnesota parents.  This very 
positive, well-written guide is a wonderful resource for 
families with a new baby or a child in school.  It includes 
beautiful photos, parent quotes/experiences and 

strategies to provide support for the journey.  To read or print your own 
FREE copy, go to www.dbproject.mn.org and click on ñparent road 
map.ò  You can also call the MN DeafBlind Project for a copy at 800-
848-4905 voice. 
 
For fans of the Harry Potter book series, a new book called ñHectorôs 
Magicò is just for you.  It was written by Scott Stoffel, a deaf-blind man 
and former HKNC student.  The book is about a 
magician, a witch and cast of colorful characters.  The 
book also includes a reader challenge game that 
makes reading more fun by answering questions and 
finding clues.  Scottôs book is available in paperback or 
as a text file on computer CD at the Café Press Fun 
Fountain www.cafepress.com/funfountain for $16.99 
plus S&H. (thanks to Cynthia Ingraham, HKNC regional 
representative for this information) 

 

On-Line Resources 
The American Foundation for the Blind AFBôs Senior Site 
has developed several new video clips to help you use color 

contrast and tactual techniques to increase your independence in your 
home.  These are simple, easy to do changes that will make a 
significant difference in your comfort and safety at home.  Videos 
(narrated in audio and large subtitles) offer suggestions for each room 
of the house as well as a home office.  Go to www.afb.org and click on 
ñsee all AFB Senior Site videos.ò  From there, click on ñchanging your 
homeò or ñchanging your office space.ò  These tips apply to persons 
of any age.   
 

http://www.dbproject.mn.org/
http://www.cafepress.com/funfountain
http://www.afb.org/
http://dbproject.mn.org/parentRoadMapManual.html
http://www.cafepress.com/funfountain.314039211
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For Senior Adults 
Recently, HKNC was the featured agency of the month on the AFB 
Senior Site website.  Together with HKNCôs older adult specialist, 
Paige Berry, they created a series of videos about older adults with 
vision and hearing loss.  These videos demonstrate adaptive 
techniques and devices that can improve oneôs independence and 
outlook on life.  The videos are described for persons with limited 
vision, have loud audio and large subtitles.  These videos include a 
variety of topics and focus on the life and successes of one woman 
who has vision and hearing loss.  To view these videos on your 
computer, go to www.afb.org.  Click on ñsee all AFB Senior Site 
videosò then scroll down to ñhearing and vision loss.ò  Select any of the 
videos for viewing (no cost).   
 
Free Eye Care for Senior Adults with Diabetes   EyeCare America 
has created a diabetes eye care program.  It promotes annual eye 
exams, raises awareness, and provides free educational materials and 
facilitates access to medical care.  Eligible participants receive a free 
eye exam and treatment for up to one year with no out-of-pocket 
costs.  For more information or to determine eligibility, call 800-272-
EYES voice.  Eligible callers receive a referral to one of EyeCare 
America's 7,500 volunteer ophthalmologists.  (from Voice of the 
Diabetic, 23[4], Fall, 2008) 
 
Are you seeing things?  If your family member has a vision loss and 
they talk about images and scenes that are not real, donôt worry.  
Having visual hallucinations in combination with vision loss does not 
mean your loved one is losing their mind.  It may be a symptom of 
Charles Bonnet syndrome (CBS).  Studies have shown that this 
syndrome affects between 10 and 40 percent of people with vision 
loss.  CBS tends to affect people with age-related vision loss (such as 
macular degeneration and glaucoma).  CBS has not been reported in 
children.  The images often do not relate at all to a personôs life but can 
occur in oneôs surroundings, such as seeing a family having a picnic on 
the porch.  They occur when you are fully conscious and wide awake.  
The images often include people but can also include animals, birds, 

http://www.afb.org/
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flowers, trees, etc.  There is no proven treatment for this syndrome.  
However, please consult a physician about your questions and 
concerns.  For more information, search the topic on the Internet or 
consult your local library.  
 
A Macular Disease Patient Charter was developed by the AMD 
Alliance International, a consumer organization.  The Charter serves 
as a road map for people with age-related macular degeneration as 
they live self-determined, active lives.  There are four components to 
the Charter including:  prevention and cure, timely diagnosis, universal 
access to proven treatment, and holistic care and support.  To read the 
Charter, go to www.amdalliance.org or call 877-263-7171 voice and 
request a free copy to be mailed to your home.  (from AMD Alliance 
International eNews, Summer, 2008) 

 
Diabetes-Related Resources   There are a number of resources 
specific to people who have diabetes.  It is important to note that when 
diabetes goes unchecked or is not well-managed, one of the many 
problems that can occur is vision loss called diabetic retinopathy.  You 
are strongly encouraged to see an ophthalmologist once a year to 
monitor your vision health.  Unknown by many people, another 
consequence of uncontrolled diabetes is hearing loss.  Thus it is 
important to use these techniques/devices to monitor your health. 
 
There is a FREE on-line logbook that allows you to track your daily 
blood glucose, exercise, food, and medications.  Called Dia-Log.com, it 
is easy to use even with a screen reader such as Jaws or Window-
Eyes.  You can also print out charts and graphs to share with your 
health care specialist.  Check it out at www.dia-log.com.  (from Voice 
of the Diabetic, 23[2], Spring, 2008) 
 
Diabetes Education   The AFB Senior Site has a helpful section on 
diabetes and vision loss.  Over 3.2 million Americans have both 
conditions.  This site addresses the seven self-care behaviors 
associated with successful diabetes management.  Go to www.afb.org 
and click on ñSenior Siteò then click on ñUnderstanding Vision Lossò 

http://www.amdalliance.org/
http://www.dia-log.com/
http://www.afb.org/
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then click on ñDiabetes and Vision Loss.ò  You can also use this direct 
link:  http://www.afb.org/seniorsite.asp?SectionID=63&TopicID=396  
(from AFB eNews, July, 2008) 

 
Research: Medical, Social and Community 

Age-Related Hearing Loss has Genetic Link   
Researchers studied 2,000 people from six countries in 
Europe between the ages of 53 to 67.  They discovered the 
variation in the gene that causes the hair cells in the inner 
ear to result in age-related hearing loss/presbycusis.  This 
type of hearing loss accounts for 30% of all hearing loss.  

With this new finding, researchers can now develop and test drug 
treatments.  The on-line article about this research can be found at 
http://hmg.oxfordjournals.org/papbyrecent.dtl.  Here are the specifics of 
the article:  GRM7 variants confer susceptibility to age-related hearing 
impairment by Friedman et al., Human Molecular Genetics 2009; 18: 
pages 785-796.  (thanks to Paige Berry, HKNC older adult specialist 
for this information)   
 
Rehabilitation is Essential for Cochlear Implant Patient Success   
Whether one receives a cochlear implant as an infant, child or adult, a 
strong factor in the personôs ability to hear and understand sounds is 
the rehabilitation process after the surgery.  Adults who have both 
hearing and vision loss often consider cochlear implant surgery in 
order to regain auditory input for increased communication skills, 
environmental awareness and safety.  This same surgery has become 
a frequent decision by parents of infants and toddlers who have dual 
sensory loss.  The auditory functioning of young brains is not fully 
developed until the age of three.  The earlier these young children 
receive rehabilitation and auditory training, the easier it will be for them 
to hear and speak.  (from the Kansas City Star, December, 2008) 
 
Bionic Eye in Australia   Although there are 23 groups around the 
world competing to create the first helpful bionic eye, one group in 
Sydney, Australia looks to be the first.  They are taking a unique 
approach by using existing technology found in a cochlear implant to 

http://www.afb.org/seniorsite.asp?SectionID=63&TopicID=396
http://hmg.oxfordjournals.org/papbyrecent.dtl
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help patients perceive light rather than sound.  It would cost about the 
same ($20,000) and would use a camera and more electrodes rather 
than a microphone.  Many conditions which cause damage to the 
retina do not affect the nerves connecting to the brain, which would be 
activated with the electrode stimulation of the bionic eye.  The device 
would allow patients with retinal disorders to walk without a cane or 
guide dog and differentiate between night and day.  This is exciting 
research that will begin with human trials this year.  (thanks to Paige 
Berry, HKNC older adult specialist for this article from The Sydney 
Morning Herald, August 10, 2008) 
 
Artificial Retinas   In another part of the world, researchers are 
working to improve on experimental retinal implants that allow people 
who were previously blind to recognize faces and read large print.  
This implant, once called Argus One, is now entering the third 
generation.  They will begin testing on 17 blind people in the US and 
Europe in 2011.  The surgeons work for the Doheny Eye Institute at 
the University of Southern California in Los Angeles.  The research is 
being done in conjunction with the U.S. Energy Departmentôs Artificial 
Retina Project.  They have been engaged in this type of research since 
the 1950s when the atomic bomb tests raised fears of radiation 
poisoning.  (from the Kansas City Star, December 30, 2008) 
 

Assistive Technology  
The NEW Next Generation Perkins Brailler 
will hit the market in the spring of this year.  
The redesign features recommendations from 
owners of the original Perkins Brailler.  The 
new device is quieter, lighter, has a built-in eraser, a way to read the 
page easily while writing, and keys that require less force.  It comes in 
three cool colors that will entice young users with low vision to try it.  
Staff members at HKNC have tried the device and overall the response 
is very positive; they are eager to receive it to use with students at the 
Center.  The price is $650.00 and is being distributed through the 
American Printing House for the Blind (APH).  Learn more about the 
device at www.perkinsbrailler.org or by calling 800-223-1839 voice.   

http://www.perkinsbrailler.org/
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New 40-cell Braille Display  HKNCôs 
technology development and training 
specialist Bapin Bhattacharyya was able to 
use the new Seika Braille Display from 
Nippon Telesoft Company based in Japan.  
He liked the quality, ease at which it worked 
with a computer, and also the cost - 
$2,495.00, about $1,000.00 less than the cheapest braille display on 
the current market.  This display is powered via USB and will work with 
JAWS, Window-Eyes, and SuperNova/Hal screen readers.  The unit 
can be purchased from a vendor in the United States:  Adaptive 
Technology, a division of Perkins Products in Massachusetts.  For a 
closer look at the product and description, go to 
www.perkins.org and type in ñSeikaò in the search field.  There is a 
press release and factsheet that fully describe the product.  If you have 
questions, email Gayle Yarnall at Adaptive Technology at 
gayle.yarnall@perkins.org or call her at 978-462-3817 voice. 
 

Chicago Lighthouse Offers Computer/Technology 
HelpDesk   What a terrific service!  The Chicago 
Lighthouse recently received a grant from the Boeing 

Company which allows them to provide FREE technical support to 
anyone who has a vision loss.  This support can be for any hardware 
or software related to assistive technology (not only computers).  Ray 
Campbell, who provides the service, says he has helped people install 
software, troubleshoot a bill on-line, and even make recommendations 
about technology.  The service is not limited to people in Illinois.  Itôs 
open to ANYONE with a vision loss.  Got a question?  Email Ray at 
ray.campbell@chicagolighthouse.org or call him at 888-825-0080 
voice.  Ray is also available via AOL Instant Messenger at tclhelp 
(screen name).  (thanks to Dorothy Walt, HKNC regional 
representative for this resource)  
 
FREE Screenreader   If you have difficulty seeing what is on the 
computer screen, maybe you need a screenreader, a device that 
speaks what is written on the screen.  Thunder is a FREE download 

http://www.perkins.org/
mailto:gayle.yarnall@perkins.org
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that is available to any individual or organization.  Learn more at 
www.screenreader.net where you can also hear an example of the 
speech used for the screenreader.  (thanks to Michael Tindill, Kansas 
consumer for this resource) 
 

Talking Caller ID   I receive many calls from people 
who can no longer read the information on their 
telephoneôs caller identification box.  There are 
several companies that make large, even giant 
caller ID displays with a brighter screen and better 

contrast with the letters.  One company, SmithGear offer s a variety of 
choices.  These make a great gift from family members for the person 
who has everything or needs nothing.  For more information, go to 
www.smithgear.com, click on ñcaller IDò under the list of categories.  
They prefer communication through email (info@smithgear.com) but 
you can try calling their toll free number at 877-471-9900 voice.  
(thanks to Paige Berry, HKNC older adult specialist for this resource) 
 
Finally, a funny story told by Sheila Loos, deaf-blind consumer 
from Lincoln, Nebraska:  ñI got my cochlear implant in 1997.  One 
day, I was at Samôs Club with my friend and I was using my cane, not 
my guide dog that day.  I was not used to my cochlear implant yet, so I 
turned it off when I was in Samôs as it was so noisy!  While walking 
down an aisle, I ran into a pole.  I laughed and continued on my way.  
A little while later, I went to turn my cochlear implant back on, and it 
was gone!!!  My implant has a large magnet in it.  My friend and I 
retraced our steps and there it was, HANGING on that pole I ran into!  
That was a $16,000 device.  (lots of laughs)  I can laugh now but boy it 
scared me that I might have lost it.  I now keep it insured.ò   
 
 
 
 
 
 

http://www.screenreader.net/
http://www.smithgear.com/
mailto:info@smithgear.com
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The 2009 Midwest Technology 
Education Expo will be held in Kansas 
City, Missouri.  Last year, the event was held in Omaha, and I was 
thrilled to see so many deaf and deaf-blind people in attendance from 
across the region.  The event included about 50 different exhibit booths 
featuring products and services and entertainment marketed to deaf 
and hard of hearing people.  This yearôs event will be held at Bartle 
Hall Convention Center on Saturday, March 21, 2009 from 9 am ï 6 
pm.  This event is FREE and open to the public but pre-registration is 
required.  To learn more, go to http://expo.deafnation.com.  
Unfortunately, I will be traveling out of state on spring break with my 
family that weekend and will not be able to attend.   
 
Iowa & Nebraska:  Exciting Social 
Event Planned!   Did you know that 
the new Bob Kerrey Pedestrian 
Bridge spanning the Missouri River 
between Omaha, Nebraska and 
Council Bluffs, Iowa is the longest 
pedestrian bridge in the United 
States to link two states?  This 
symbolizes unity between them.  
Saturday, June 13, 2009 at 10:00 
am will be an historic moment for 
individuals from these two Great 
Plains states who experience dual 
hearing and vision loss.  They will 
take an early summer dayôs stroll 
across the footbridge which follows 
the wide, meandering Missouri 
River, meet with each other and share their journey of life experiences.  
They will also be promoting issues of deaf-blindness and celebrating 

Regional Information 
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the upcoming Helen Keller Deaf-Blind Awareness Week, June 21-27, 
2009.  If you are interested in more information, in Nebraska, contact 
Cheryl Poff, NCBVI project coordinator by calling 402-595-2041 TTY or 
711 Relay then give the number 402-595-2041.  Email Cheryl at 
cheryl.poff@nebraska.gov.  In Iowa, contact Betty Hansen at 515-281-
1259 voice/TTY or email Betty at Hansen.Betty@ia.state.ia.us.  I look 
forward to seeing you there!  (thanks to Cheryl Poff, NCBVI project 
coordinator for this article) 
 
Attention:  Greater Kansas City Residents.  People Who Are Deaf-
Blind Wanted!  Volunteers Wanted!   No experience required. Will 
train.  Must be over 18 years of age.  The Support Service Provider 
(SSP) Program is looking for interested and motivated people in the 
Kansas City Metro area (in the past, services were only for Johnson 
County, Kansas).  If you have vision and hearing loss and would like 
assistance going shopping, running errands, or reading your mail, this 
is the perfect program for you.  OR, if you like helping people and 
could serve as the eyes or ears of a person with vision and hearing 
loss in the local community, we need you.  For more information or to 
ask questions, please contact Debie Seiler, SSP coordinator at 913-
768-9932 voice/TTY or email debies915@sbcglobal.net. 
 
The Great Plains Deaf-Blind Listserve, you won't want to miss it!  
Helen Keller said, "Walking with a friend in the dark is better than 
walking alone in the light.ò Here is a list serve intended for the deaf-
blind, family, friends and supporters. We have discussions, offer 
suggestions, sharing experiences and holding each other up, in every 
way we know how. No pity parties here but a lot of support! Stop at the 
door but do not pass go! Come and share with us your frustrations, 
your battle wounds and your accomplishments!  
  
ñWhen one door of happiness closes, another opens; but often we look 
so long at the closed door that we do not see the one which has been 
opened for us.ò ~Helen Keller~ 
  

mailto:cheryl.poff@nebraska.gov
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We are a group of deaf-blind friends and family who discuss everything 
from how to boil water without the Niagara Falls in your kitchen, cane 
travel versus guide dogs, summer retreats for the deaf-blind, deaf-blind 
parenting, daily challenges, and much more! Everything goes here! 
There is no better way to find support than to share with those who 
walk in your shoes.  Every path is different, but every goal is the same. 
Come join us today! To subscribe, send a blank email message to 
gpdblist-subscribe@yahoogroups.com.  Follow the directions on the 
automatically-returned message to complete the process. (thanks to 
Sheila Loos, one of the four Listserv moderators for this article)  If you 
need help, email Sheila at shasquerida@aol.com.  

 
The 2

nd
 Annual Kansas City VisionWalk is a 

fundraising 5k walk-a-thon sponsored by the 
Foundation Fighting Blindness (FFB).  In 2008, 
there were more than 200 walkers who raised 
$100,000.00.  The Walk is designed to raise 
awareness and money to fund research to find 

treatments and cures for retinal degenerative disease such as macular 
degeneration, retinitis pigmentosa and others. The VisionWalk is 
scheduled for Saturday, June 27, 2009 at Frank A. Theis Park in 
Kansas City, Missouri.  Registration begins at 9 am and the walk 
begins at 10:30 am.  The event needs support with publicity, 
sponsorship, volunteers and walkers.  If you would like to participate or 
download a registration form, you can find out 
more information or register online at 
www.VisionWalk.org. Click ñVisionWalkò for 
specifics. You can also contact Steve Sroka, 
FFBôs Midwest Events Manager by calling toll-
free, 866-782-7330 or e-mail him at 
SSroka@FightBlindness.org.  
 
 
 
 

mailto:gpdblist-subscribe@yahoogroups.com
mailto:shasquerida@aol.com
http://www.visionwalk.org/
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Iowa Department for the Blind has New Director   In the fall of 2008, 
the Department selected a new director to replace outgoing Allen 
Harris.  Harris had served in the role of director for seven years.  His 
replacement is Karen Keninger.  She has worked for the Department 
since 1995 in several capacities, most recently as the Program 
Administrator for the Iowa Library for the Blind and Physically 
Handicapped.  The Iowa Department for the Blind is the lead agency in 
the state to provide vocational rehabilitation and rehabilitation teaching 
to people who have both vision and hearing loss.  
 
New Deaf-Blind Services Project in Iowa   In the fall of 2008, the 
new grant cycle began.  With it came changes in staff and the location 
of the Project.  It is now housed at the Iowa Braille School in Vinton.  
Patrick Clancy is the new project director and Joan Pease is the 
technical assistance team coordinator.  The Deaf-Blind Technical 
Assistance Team provides consultation, training, and support to 
families and service providers working with youth who are birth ï 21 
years old.  The team has expertise in all areas of deaf-blind education 
and practice.  In addition, Phyllis McGowan is also the family liaison, 
providing connections with other Iowa families.  To contact any of 
these folks, call 800-645-4579 or 319-472-5221 voice and ask for their 
extension.  You can also email Joan at jpease@iowa-braille.k12.ia.us.  
You can learn more at their website: www.iadeafblind.k12.ia.us.    

 
Spotlight on Bob King of Bettendorf.  Bob is a 

lifelong resident of the Quad Cities.  He and his wife 
Audrey have two children, a daughter who will 

graduate from high school this spring and a son in the 6
th
 grade.  

Bob is a proud family man with a rich work history.  In 1997, he 
took an early retirement after 17 years, 8 months with the Rock 
Island Arsenal where he held many jobs including welding.  He 
then worked for several years in his mother and sisterôs family 
business called Identity One, creating custom-designed T-shirts 

Whatôs Happening in Iowa 
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and clothing.  Presently, Bob is looking for a different career with the 
help of a vocational rehabilitation counselor.   
 
Bob graduated from the Iowa School for the Deaf and has taken 
college courses at Iowa Western Community College and Scott 
Community College.  Bob 
has Usher syndrome I and 
is fluent in ASL.  His night 
blindness and tunnel vision 
have caused him 
frustration through the 
years.  He quit driving in 
1999.  He recently 
requested a white cane 
and training from the Iowa 
Department of the Blind 
because he was tired of 
people fussing at him when 
he accidentally bumped 
into them on sidewalks or 
in stores.  He has also begun 
learning braille. 
 
In his leisure time, Bob uses his m  any talents to do minor and major 
home improvements such as installing a new temperature gauge on 
his pilot light and replacing his roof!  He often does projects for friends 
and family as well.  Bobôs hobbies include woodworking and making 
crafts.  Someday he plans to make a cabinet for the television in his 
living room.  Bob and Audrey, who is also deaf, went on a cruise last 
year with over 3,800 deaf people.  They had a blast and plan to go 
again in the future.  You can contact Bob at his email address:  
bobtech562@yahoo.com.   
 
New American Sign Language Interpreter Training Program in 
Ankeny, Iowa    The Des Moines Area Community College is now 
teaching ASL language and interpreter courses for an AS degree in 

Audrey and Bob King 
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